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Survey Methodology

 Survey field dates: 
 Staff: Dec. 19 – Jan. 17
 Parents: Feb. 7 – Mar. 6
 Students: Mar. 13-15

 1 survey per family, 1 per teacher/staff member, 1 per student
 Response Rate:

Parent/Guardian: 212 responses (~60% response rate)
Similar to last year
Teacher and Support Staff: 38 responses (18 classroom 
teachers; 20 support staff)
Student: 166 responses



What’s the best thing about Miraloma? Parents



What’s the Best Thing About Miraloma? Parents

Ranking of Parent Comments

(Top 3 comments are the same ranking as last several years)

1. Community (59% of comments)
“The community, including teachers, parents, kids, and staff. I always see people 
stepping up to help out when and how they can, and people taking care of each 
other.”

2. Teachers/staff (43% of comments)
“Excellent teachers who really engage the students.”

3. Parent involvement/PTA (24% of comments)
“The tireless parent commitment. I've yet to see a more dedicated parent body, 
doing whatever they can to help our kids!”

4. Enrichments/extras/arts/PE (11% of comments)
“The variety of resources available to students that need the extra support 
(reading intervention, social worker, etc.) and also for the rest of the student 
population (PE teacher, etc.).”

5. Other mentions: setting/location/facilities (5%), principal (5%), inclusive 
culture (5%)



What’s the best thing about Miraloma? Staff



What’s the Best Thing About Working at Miraloma? Staff

Ranking of Teacher/Staff Comments

(Responses similar to last year)

1. Teachers/staff/teaching team (27 comments)
“The incredibly dedicated, supportive, collaborative, and team-oriented staff. This 
is the best school climate I have ever been a part of.”

2. Collaborative/team environment (10 comments)
“Teamwork!!  I love working with my grade level team and with the other 
classroom teachers, too. My experiences with staff meetings/collaboration 
opportunities/PD/committees is enriched by my colleagues, who are supportive 
and knowledgeable.”

3. Community/families (6 comments) 
“The majority of the families are mostly supportive, understanding, and caring.  I 
feel that they acknowledge what a challenging job this can be and that they 
support our professional judgement.”

4. Kids/students (4 comments)
“Sweet kids!”

5. Parent involvement/PTA (3 comments) 
“The support from parent volunteers help make my job so much easier!”



What’s the best thing about Miraloma? Students



What students like best about Miraloma…

I like the garden, sing-a-
long, the teachers, the field 

trips, and most of the 
afterschool programs.

i like how we get to do extra subjects 
like art, theater, and oceans week 

because not all schools get to have 
them. we are lucky to be able to get 

these subjects.

how kind everyone 
(including the 

teachers) is to each 
other

P.E.= physical 
education

the teachers love 
me and they are 
there to help me 

when I need help.

What I like most about 
Miraloma is that the teachers 
understand your feelings and 
make you feel comfortable.

The thing I like 
most about 

Miraloma is how 
organized it is.

how all the 
students nice to 
me and others.

% of comments

Teachers 25%

Friends/Other kids 17%

P.E. 17%

Inclusive/kind/welcoming environment 15%

Art/music/theater 13%

Activities/extras/materials 9%

Recess 8%

Everything (7%), building/facilities (5%), math (5%)

How the teachers 
all encourage me 
to learn and get 

smarter.

I like all of the 
different programs. 

One of my favorites is 
the Theatre program, 

but I also like art.



Key challenges facing Miraloma - Parents
 Concerns about diversity and inclusion increased this year.

Ranking of Parent Comments

1. Lack of diversity (16%) moved up from #2 rank in previous year
“Lack of diversity, and lack of awareness among the parent community that diversity is 
lacking.”

2. Funding challenges/maintaining funding (11%) previously ranked #1
“Finding the requisite money and man-power necessary to continue supporting our 
excellent programs at the same level is a challenge this year.”

3. Keeping up parent engagement (11%)
“Continuing to get the parent volunteers needed to maintain current level”

4. Being more inclusive of all parents/families (6%) slight increase over last year
“Ensuring all types of families are welcome and feel like they have an authentic, 
meaningful place in the Miraloma community.”

5. Changing demographics/changing parent community (4%)
“The growing two-parent working families.”

6. Supporting all learners/closing the achievement gap (4%)
“Raising all kids up. I feel there isn't as much support for the kids that have learning 
challenges or that aren't tracking to the typical curriculum.”



Key challenges facing Miraloma - Staff

Ranking of Teacher/Staff Comments (27 comments)

1. Achievement gap/differentiation/meeting all student needs (5 comments) 
“The biggest challenge is meeting all of the different children's needs. On the 
whole, it's wonderful, but there are days and times when it is apparent that we 
need more hands on deck.”

2. Serving students with IEPs/special education (5 comments)
“Lack of support and proper training for SDC classes.”

3. More resources needed (5 comments)
“The biggest challenge  facing Miraloma is getting more classroom support.”

4. Lack of diversity (5 comments)
“Miraloma is lacking in ethnic and racial diversity and I would love for it to reflect 
the make-up of the city more. However, I want to be able to ensure that we have 
the resources and capabilities to support new families if we decide to actively 
pursue doing something about this.”

5. Problems with parents (4 comments) Was #1 with 11 comments last year
“The way some families do not respect boundaries between themselves and 
teachers is the biggest challenge.”

6. Student behavior issues (4 comments)
“Entitlement and disrespectful behavior.”

 This year, fewer teachers mentioned issues with parents compared with last year, more 
focused on a need for classroom support and lack of diversity as challenges



Teaching and Academics
THE POSITIVES:

 94% of students say “My best work is expected of me” all or most of the time

 83% of parents rate teachers “excellent” or “very good” on building positive relationships w/kids

 Majorities of teachers say they have all the resources and support they need for teaching 
reading and writing

 At least 2/3 of teachers say they are meeting with small groups 3-4 days a week or more (up 
from about 40% last year)

AREAS TO FOCUS ON:

 64% of parents rate teachers “excellent” or “very good” on setting high academic standards 
(lower than for other aspects)

 Majorities of  teachers say they could use more resources and support for teaching social 
studies, science, and math

 50% of teachers rate the support received by students who are below the proficient level in 
reading as excellent or very good (down from 70% last year)

Teacher comments indicate that literacy specialists do an excellent job, but that more 
time/resources are needed



Program Ratings – Classroom Teachers
 Classroom teachers rated literacy specialists, social worker, credentialed P.E. teacher 

as most important (similar to previous years)

25%

63%

81%

87%

94%

100%

56%

19%

19%

6%

13%

19%

13%

6%Gardening/Outdoor Science

Recess Coordinator

Credentialed PE Teacher

Literacy Specialist (3-5)

Social Worker

Literacy Specialist (K-2)

Rate these programs in terms of their overall importance for 
educating students and helping you be a more effective teacher

Absolutely essential Very important Somewhat important Not too/not at all important



Program Ratings – Parents
 Parents place high importance on many programs, but highest on arts 

education, credentialed P.E. teacher, literacy specialists, and gardening

19%

29%

30%

40%

45%

48%

58%

43%

57%

38%

48%

45%

25%

17%

11%

8%

6%

6%

6%

4%

Recess Coordinator

Social Worker

Gardening/Outdoor
Science

Literacy Specialists

Credentialed PE
teacher

Arts programs

Please indicate how important these programs are to you 
and your child’s educational experience

One of the most important Very important Somewhat important Not too/not at all important



Culture and Inclusion
THE POSITIVES
 89% of parents say they feel very or extremely welcome at school events
 88% of students say they feel welcome and comfortable at school all or most of the time

AREAS TO FOCUS ON
 Some parents say school events can feel exclusive and parents can be cliquey. Several parents 

suggested pairing new families with an existing family to show them the ropes.

 Parents and staff were asked to rate the job Miraloma does helping students understand 
and respect differences in people and families
 The share of parents saying “extremely well” decreased from 53% in 2016 to 32% this year
 The share of staff saying “excellent” decreased from 59% in 2016 to 30% this year

 In comments, some teachers and parents mention that the lack of racial/ethnic and 
socioeconomic diversity makes it difficult for students to truly understand these differences.
 Teacher comment: “Need more help addressing racial and socio-economic differences.”
 Teacher comment: “I think we could do a better job educating our students about the our 

SDC population (Autism, students who are non verbal) in a respectful way.”
 Parent comment: “Folks are respectful, but action plans to enculturate a truly diverse student 

body are lacking.”
 Parent comment: “African American students are under-acknowledged.”



Safety and Discipline
THE POSITIVES:

 93% of students feel safe at school all or most of the time

 86% of students feel they understand the 3 school expectations: Be Safe, Mutual Respect, 
Attentive Listening extremely or very well

 82% of parents feel at least somewhat familiar with Restorative Practices

AREAS TO FOCUS ON:

 14% of students say they are picked on, hurt, or excluded at school about once a week or 
more (up from 8% last year)

 30% of  staff say bullying is at least “somewhat” of a problem (up from 15%)

 71% of staff who have observed instances of bulling say bullying is handled consistently and 
effectively all or most of the time (down from 83%)

 63% of staff say they understand the procedures for solving conflict w/Restorative Practices 
extremely or very well (down from 85%)

 48% of staff say they understand the procedures for handling student discipline extremely or 
very well (down from 59%)



Views on Security
Miraloma has 30 security cameras taking video 24/7 at key locations around the campus. Outside 
of drop-off and pick-up time, there are only two unlocked points of entry, and posted signs state 
that all adults entering the building must check in at the office to get a volunteer badge. Like most 
SFUSD schools and other public buildings like SF public libraries, Miraloma has an open campus 
that anyone can visit if they follow security procedures. Knowing this, which comes closer to your 
view?

85%

74%

69%

15%

26%

31%

Staff 2018

Parents 2017

Parents 2018

The level of security at Miraloma is about right

More security measures should be put in place



Satisfaction with YMCA

 54% of parents with children in YMCA are extremely/very satisfied (similar to 
55% last year; lower than 86% in 2016 and 77% in 2015)
Positives: Staff, enrichments, leadership (Marcus), convenience
Changes desired: More secure pickup, more enrichments, better communication, 

more homework help, better staff training, better access for all families who want 
space

 52% of teachers say YMCA staff do an excellent or very good job meeting 
student and family needs (down from 67% in 2017, 86% in 2016 and 81% in 
2015)

 27% of students say they like going to YMCA all or most of the time (down 
from 49% in 2017, 69% in 2016, 43% in 2015)



What students wish were different about Miraloma…

I like 
Miraloma
just the 

way it is.

I can't say anything 
bad about Miraloma
because it's a good 

place.

If it didn't rain as much I 
know I cant change that 

but this week we 
haven't been able to go 

outside very much

% of comments
Some people 

target one 
person and tell 
people mean 

things about that 
person. (It hasn't 
ever happened 
to me, but it has 
happened to my 

friend.)

longer lunch 
times and 

BRING BACK 
COCO 

MILK!!!!!!!!!!!!!!

it needs a 
hot tub

Nothing 19%

Better hot lunch 12%

Longer lunch 9%

Concerns about bullying/teasing 8%

More/longer recess 6%

Playground equipment, pool, bring 
back chocolate milk

4% each

WE NEED 
SWINGS!!I wish that we 

were taught 
more on 
politics. 

hot lunch. it 
tastes like 

plastic.

That kids we're 
more safe, 

respectful, and 
kind all of the 

time.

the thing that I wish 
that was different 
about Miraloma is 

nothing.



All the feels…

The teachers really make 
school better. Our community is 
a wonderful place to learn in.

That people come from many different 
places with many different storys and 
come to our school 

I like how much we are motivated 
to learn and also how much we 
learn. I also like that they teach us 
about climate change and how are 
world is changing.

It makes you feel welcome because there 
are so many different people, and if you're 
having  trouble with something, the 
teachers are always willing to help.

The teachers allwase incuijing us to do 
our best.

the fact that no matter how different we 
are we are all equal. 

I can express my feelings to a teacher or 
an adult 

I really like that Miraloma
includes everyone

Miraloma respects gender kids.  Well 
most of the time



Thanks to….

…the 406 parents, staff, and 
students who completed the 

survey! 

We appreciate your input!


